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THE POLICY OF REFUND

a. The period of quality guaranty: we offer 65 days or quality guarantee if the part is in stock and 30 days if the part is available after the buyer receive the parts. refund can not be accepted if it is not within the period of the quality guarantee stipulated above.  

b. You should contact us within 24 hours if there is anything wrong with both the Qty and the appearance of the parts, otherwise we will consider it as good as you want.

c. The buyer should offer the special quality text report shown by the special text institution to verify that there are some problems with the parts, if the buyer want to refund the parts because of the quality problem within the period of the quality guarantee(do not including the problem of the “ b “ above), otherwise we do not agree to refund the parts.

d, If  the parts are OTP product. After our special machine testing we are sure the parts’ memory space are in their good condition. Do contact us within 48 hours after you receive the products if any problem comes to you when doing your blank testing with the similar instrument, otherwise we’ll consider the goods are what you need. Return the pars of bad quality if any, but make sure the inferior parts have written nothing in. 

In order to avoid the unnecessary dissension and loss for both of us, please take 5pcs to 10pcs from all the parts to program and compare the programmed result with the standard one before the parts are  plough into use. If there is any problems with the result, please do not program the other parts continuously and contact us as soon as possible, otherwise we can’t accept the refund of the parts.
e. we do not agree to refund and do not take any responsibility if the buyer do not use the plug or put the parts directly to the board when you check the quality of the parts. 
f. We will make the exchange or refund according to your requirement if you have done the check as the technical directions of factory or our requirements and verify there are some problems with the quality of the parts. we can only refund you the total charge of the parts that you brought from us if necessary and we never take any indirect responsibility of the parts that we sold out. 
g. The buyer should write the commercial invoice ,int’l airway bill ,carrier and the import ‘s a/c offered by us after the seller agree to refund through negotiation between the buyer and the seller, and the buyer don’t ship until the seller confirm the documents exact which are written and faxed by the buyer. we will t/t the same  money  of the parts to the buyer or ship the the another parts of the same value to the buyer after we receive the refund and confirm the parts are keep their original appearance of the parts through our check.

